This document contains the following 8 NOS for review.
These NOS may be applicable to workplaces where grooms are employed within a riding school or trekking centre. 
1. NEW NOS Carry out the preparation and aftercare of horses and riders for ridden activity
2. LANEq229 Assist the trek leader during a horse trek
3. LANEq231 Assist riders to mount and dismount a horse
4. LANEq231 Assist riders to mount and dismount a horse
5. LANEq232 Assist with riding activities for riders with individual requirements
6. LANEq322 Ride and lead horses for exercise
7. LANEq326 Prepare to lead a horse trek
8. LANEq327 Lead a horse trek


[bookmark: _Hlk215837884]Suggestion for New NOS: based on merging LANEq228 Carry out pre and post horse trek procedures and LANEq230 Prepare horses to be ridden by riders with special requirements

DRAFT TITLE: Carry out the preparation and aftercare of horses and riders for ridden activity

Overview:
This standard covers preparing horses and riders for ridden activity and carrying out aftercare in line with organisational procedures. It includes preparing and fitting tack, assisting riders with mounting and dismounting, supporting riders with different needs, caring for horses on their return from exercise, and communicating effectively with those involved. You must work safely, follow agreed instructions, and maintain the welfare and wellbeing of horses and riders throughout the activity. You will need to be able to recognise hazards in connection with this activity. 

Performance criteria:
[bookmark: _Hlk215494760]1. maintain the safety of yourself and others and the welfare and wellbeing of horses, during activities
2. select and wear appropriate clothing and personal protective equipment for the activity
3. approach and handle horses in ways that minimise risks to horses, yourself and others
4. prepare and tack up horses for ridden activity in line with organisational procedures
5. check the suitability, safety and comfort of tack for the horse and adjust as required  
6. check the rider’s requirements and prepare any equipment needed to support them
7. assist riders with mounting and dismounting in line with organisational procedures
8. adjust tack and equipment to suit individual riders as required
9. identify and report any hazardous situations promptly to the appropriate person
10. carry out aftercare procedures for horses and riders in line with organisational procedures
11. check horses’ health and condition after ridden activity and report concerns
12. work effectively in line with the organisational timescales

Knowledge and understanding:
[bookmark: _Hlk215494720]1. your responsibilities under relevant animal welfare and health and safety legislation and codes of practice
2. the selection, use and care of personal protective equipment 
3. the principles of good customer relations and communication when supporting riders
4. the different types of activities undertaken by the organisation and their different requirements for preparation and aftercare
5. organisational procedures for pre-activity checks on horses, riders, tack or equipment
6. why it is important to recognise poor fitting, damaged or unsafe tack and equipment
7. the hazards likely to be encountered during mounting and dismounting from both the ground and a mounting block and how these can be minimised
8. the risks to horses, yourself and others and how these risks can be minimised
9. the importance of checking, completing and maintaining any rider or horse records required by the organisation
10. the importance of following instructions and agreed procedures 

Range:
Assist with activities involving: beginners, capable riders
Assist with mounting and dismounting: from the ground and a mounting block

Glossary:
Tack and equipment: PPE and possible hi-vis, bridle, saddle, neck strap, protective numnahs
Rider’s needs: may include specific adjustments, requirements, riding aids


LANEq229 Assist the trek leader during a horse trek

Overview:
This standard covers assisting a trek leader during a horse trek in line with organisational procedures. It includes monitoring riders, horses and conditions throughout the activity, identifying and reporting hazards, supporting communication within the group, following instructions and maintaining the welfare and wellbeing of horses. You must work safely, follow agreed instructions and communicate effectively throughout the trek. You will need to be able to recognise hazards in the workplace.

Performance criteria
You must be able to:
1. maintain the safety of yourself and others and the welfare and wellbeing of horses during the activity
2. select and wear appropriate clothing and personal protective equipment for the activity
3. approach and handle the horses in ways that minimises risk to horses, yourself and others
4. assist the trek leader by monitoring riders, horses and conditions, in line with organisational procedures
5. report hazardous situations promptly to the trek leader 
6. provide information to clients at appropriate times and frequencies in line with organisational procedures
7. follow the trek leader's instructions throughout the activity
8. follow relevant Highway Code, Countryside Code or Access Code for riding in the open
9. use safe riding and leading techniques in line with organisational procedures

Knowledge and understanding
You must know and understand:
1. your responsibilities under relevant animal welfare and health and safety legislation and codes of practice.
2. the selection, use and care of personal protective equipment
3. the safe conditions for trekking and organisational procedures for monitoring conditions
4. how to recognise concerns about horses or riders during a trek and the appropriate actions to take
5. how to recognise when riders require additional support 
6. the implications of incorrect horse/rider combinations
7. how weather conditions affect different terrains
8. methods of effective communication during a trek
9. the relevant Highway Code, Countryside Code/Access Code, including permission to access land to ride horses in the open
10. the risks to horses, yourself and others and how these risks can be minimised
11. the importance of following instructions and agreed procedures throughout the trek

Range:
Appropriate clothing and PPE: includes hi-vis for horse and rider, as appropriate
Provide the following information to clients: potentially hazardous situations, points of local interest, the progress of the trek, basic riding instructions
Monitor and report on the following conditions: weather, terrain, client health, client attitude, horse welfare, any hazards and risks to riders horses
Carry out the following activities: put a horse on lead rein while mounted, lead a horse correctly and safely, minimizing any risks


LANEq231 Assist riders to mount and dismount a horse

Overview:
This standard covers assisting riders to mount and dismount horses in line with organisational procedures. It includes preparing the horse and equipment, assisting riders with a range of needs, checking suitability and safety, and adjusting tack or equipment as required. You must work safely, follow agreed instructions and maintain the welfare and wellbeing of horses and riders throughout the activity. You will need to be able to recognise hazards in the workplace. This standard might be used in conjunction with LANEq232 Assist with riding activities for riders with individual requirements


Performance criteria
You must be able to:
1. maintain the safety of yourself and others and the welfare and wellbeing of the horse during the activity 
2. select and wear appropriate clothing and personal protective equipment for the activity
3. approach and handle horses in ways that minimise risks to horses, yourself and others 
4. check a rider’s requirements and prepare any equipment needed to support them 
5. carry out organisational safety checks on tack and equipment 
6. position the horse correctly in the mounting or dismounting area 
7. assist riders to mount and dismount a horse in line with organisational procedures
8. adjust tack and equipment for the comfort of horse and rider as required

Knowledge and understanding
You must know and understand:
1. your responsibilities under relevant animal welfare and health and safety legislation and codes of practice.
2. your responsibilities under organisational policies relating to diversity, equity and inclusion
3. the selection, use and care of personal protective equipment 
4. the different methods of mounting and dismounting and the organisational requirements for carrying these out
5. the importance of using aids when mounting and dismounting riders 
6. the safety considerations during mounting and dismounting and why they are required
7. problems that may be encountered and appropriate actions to take 
8. the risks to horses, yourself and others and how these can be minimised 

Range:
Assist to mount riders using the following aids:
• lift-ons
• blocks
• ramps



[bookmark: _Hlk216872551]LANEq232 Assist with riding activities for riders with individual requirements

Overview:
This standard covers assisting with riding activities for riders who have individual requirements, in line with organisational procedures. It includes leading horses, monitoring riders throughout the activity, supporting communication between the rider and the instructor, and reporting hazardous situations. You must work safely, follow agreed instructions and maintain the welfare and wellbeing of horses and riders throughout the activity. You will need to be able to recognise hazards in the workplace. This might be used in conjunction with LANEq231 Assist riders to mount and dismount a horse. 

Performance criteria
You must be able to:
1. maintain the safety of yourself and others and the welfare and wellbeing of the horses during the activity
2. select and wear appropriate clothing and personal protective equipment for the activity
3. assist with riding activities by leading the horse in line with agreed instructions
4. monitor riders throughout the activity and report concerns to the appropriate person
5. maintain communication with instructors and other assistants throughout the activity 
6. report any hazardous situations promptly in line with organisational procedures
7. communicate with riders using appropriate methods to meet their individual needs 
8. follow instructions from the instructor at all times

Knowledge and understanding
You must know and understand:
1. your responsibilities under relevant animal welfare and health and safety legislation and codes of practice.
2. your responsibilities under organisational policies relating to diversity, equity and inclusion
3. the selection, use and care of personal protective equipment 
4. how to recognise signs of stress or distress in riders and horses and appropriate actions to take 
5. the factors that may influence the type of support a rider requires during an activity
6. the different methods of leading horses and when each may be appropriate 
7. the reasons why side walking may be necessary 
8. the reasons why continuous monitoring of riders is required
9. the importance of maintaining communication with riders, instructors and other assistants 
10. the hazards likely to be encountered during riding activities and how these risks can be minimised 
11. the risks to horses, yourself and others during riding activities and how these can be minimised

Glossary:
Leading:
· level one – close leading – the leader has control
· level two – longer lead – the rider has more control
level three – leader is only there for an emergency – the rider is nearly independent

[bookmark: _Hlk208390085]LANEq322 Ride and lead horses for exercise

Overview:
This standard involves riding and leading horses for exercise. You should be able to ride and lead a selection of horses, on the road and in the open, maintain control of horses and identify and deal with different conditions. You will need to be fully aware of the importance of health, safety and animal welfare in connection with this activity. You will need to be able to recognise hazards and assess risks in the workplace.

Performance criteria
You must be able to:
1. maintain the safety of yourself and others and the welfare and wellbeing of horses during the activity
2. select and wear appropriate clothing and personal protective equipment for the activity 
3. select and fit tack and equipment in line with organisational procedures
4. ride and lead horses in a controlled manner appropriate to the exercise requirements
5. maintain control over ridden and led horses while mounting and throughout the exercise activity
6. ride and lead horses in line with organisational procedures and the Highway Code when exercising horses on the road
7. respond to changing conditions and take appropriate action in line with organisational procedures

Knowledge and understanding
You must know and understand:
1. your responsibilities under relevant animal welfare and health and safety legislation and codes of practice
2. the selection, use and care of personal protective equipment 
3. how to assess the suitability of horses to be ridden and led together
4. the reasons for selecting particular horses for ridden and led exercise
5. the factors that can affect horses during exercise in different conditions
6. the selection of tack and equipment for riding and leading horses 
7. the different training methods
8. the different equestrian disciplines and their needs 
9. the risks to horses, yourself and others and how these risks can be minimised 
10. your responsibilities under the Highway Code.

Scope:
Ride horses according to:
• their suitability to ride together
• exercise requirements
• riding on the road
• riding in the open

Glossary:
Conditions: surface, weather conditions, visibility, other riders, road conditions, other road users, presence of other people, presence of other horses, presence of other animals

[bookmark: _Hlk208390200]LANEq326 Prepare to lead a horse trek

Overview:
This standard covers preparing to lead a horse trek in line with organisational procedures. It includes checking the availability and suitability of horses and tack, assessing clients’ suitability, briefing clients, preparing equipment, confirming safety requirements and responding to issues that may arise. You must work safely, follow agreed instructions and maintain the welfare and wellbeing of horses and clients throughout preparation activities. You will need to be able to recognise hazards and assess risks in the workplace.

Performance criteria
You must be able to:
1. maintain the safety of yourself and others, and the welfare and wellbeing of horses, during activities
2. select and wear appropriate clothing and personal protective equipment for the activity 
3. prepare for a horse trek by confirming the availability and suitability of horses and tack in line with organisational procedures
4. assess clients’ suitability for the horse trek in line with organisational procedures
5. brief clients on procedures, safety requirements and expected conduct and confirm their understanding
6. check that clients have appropriate safety equipment and explain its required use 
7. allocate clients to suitable horses, assist with mounting and adjust tack as needed
8. confirm the availability of required emergency equipment in line with organisational procedures
9. respond to problems within your limits of your responsibility 
10. work within organisational timescales and procedures

Knowledge and understanding
You must know and understand:
1. your responsibilities under relevant animal welfare and health and safety legislation and codes of practice
2. the risks to horses, yourself and others and how these risks can be minimised 
3. the selection, use and care of personal protective equipment 
4. the reasons for briefing clients and confirming their understanding 
5. the organisational procedures for trekking activities and customer service 
6. why safety equipment must be fitted correctly and worn throughout the activity
7. the reasons for communicating the proposed trek route to relevant personnel 
8. how to establish and maintain positive relationships with clients 
9. how to assess client suitability for the trek
10. how to allocate clients to horses based on organisational requirements
11. how to identify and respond to problems and your limits of your responsibility 
12. the insurance requirements for trekking activities 
13. the emergency equipment required for the trek, including first aid kit, spare tack and communication equipment 


Range:
Work with the following clients: adults, children, experienced riders, inexperienced riders
Assess the following aspects of clients suitability: dress, age, weight, experience, other specific needs e.g. medical conditions
Client briefing to include: including safety precautions and equipment, basic horse control and how to ride respectfully, rules regarding their position in the string, the trek route and emergency procedures


[bookmark: _Hlk208390205]LANEq327 Lead a horse trek

Overview:
This standard covers leading a horse trek in line with organisational procedures. It includes following the agreed route, monitoring clients, horses and conditions, communicating with clients during the trek, responding to hazards and emergencies, and completing post‑trek procedures. You must work safely, follow agreed instructions and maintain the welfare and wellbeing of horses and clients throughout the trek. You will need to be able to recognise hazards and assess risks in the workplace.

Performance criteria
You must be able to:
1. maintain the safety of yourself and others, and the welfare and wellbeing of horses, during activities
2. select and wear appropriate clothing and personal protective equipment for the activity 
3. lead the horse trek by following the agreed route within organisational timescales
4. monitor clients, horses and conditions throughout the trek in line with organisational procedures
5. identify hazardous situations and take appropriate action within the limits of your responsibility  
6. provide information to clients at appropriate times during the trek 
7. follow organisational procedures in the event of an emergency
8. follow relevant parts of the Highway Code and Countryside/Access Code throughout the trek
9. discuss the trek with clients and gain feedback 
10. work within organisational procedures during and after the trek

Knowledge and understanding
You must know and understand:
1. your responsibilities under relevant animal welfare and health and safety legislation and codes of practice
2. the risks to horses, yourself and others and how these risks can be minimised 
3. the selection, use and care of personal protective equipment 
4. the organisational procedures for leading horse treks, including safeguarding and customer service
5. the conditions required for safe trekking and how these may influence decisions during the activity
6. the use of maps, compass and gps when leading a horse trek 
7. the types of hazards that may occur during treks and how to respond to them within your responsibility
8. how weather conditions affect different terrains 
9. how to monitor clients and horses throughout the trek, including recognising signs of distress
10. the organisational procedures for managing emergencies during a trek
11. when it is necessary to have assistants accompanying the trek 
12. your responsibility under relevant sections of the Highway Code and Countryside/Access Code 
13. the organisational requirements for communication before, during and after the trek
14. how horses are cared for after a trek and the reasons for completing post‑trek procedures
15. the importance of recording and reporting incidents in line with organisational procedures

Range:
Monitor the following conditions: weather, terrain, client health, client attitude, horse welfare
Provide information to clients to include: hazardous situations (both to the rider and the horse), points of local interest and progress of the trek
Gain feedback from clients: customer satisfaction, route, duration, timing
Lead treks of varying lengths (up to one day)
Emergency procedures: in the event of an accident, incident or illness, both for the horse and the rider
Deal with the following: complaints, comments, recommendations
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