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Quality assurance timeline plan
This plan identifies the stages of quality assurance implemented for BHS assessments.

Qualification development
•Consultation
•Employer focused
•Valid, reliable and maneagable
•Pilot assessment
•Review

Website and communication
•Suitability of information
•Currency and accurancy of information
•Correct information and resources available
•Marketing relevant to the audience

Workforce
•BHS employees
•BHS Assessors
•BHS IQAs
•Approved assessment centres
•Trainers

Information and Guidance
•Qualifcation specifications
•Customer service and advice
•Information and guidance communicated at

the point of booking, before assessment and
following assessment

Booking your assessment
•Trained employees taking your booking
•Entry requirements checked
•Access arrangements
•Secure line for payment
•Confirmation information and signposting sent

Training for your assessment
•Accredited Professionals and BHS Approved

Riding Schools
•BHS standardisation training and guidance for

trainers
•Skills Record completion

Assessment
•Lead Assessor
•Safeguarding
•Health and Safety
•IQA and IV
•Implementation of policies and procedures
•Candidate experience

Results
•Quality checking results and feedback
•15 working days
•Security of results

Feedback
•Welcomed from candidates, assessors and

assessment centres
•Raising a concern
•Complaints and appeals


