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Check in contact asks closed 
questions, so the lone worker can 
reply yes or no e.g. 

• Is everything okay? 

• Do you want the Police called? 

• Are you at ….? 

Contact is made 
with the lone 
worker 

Check in contact receives no notification that volunteer, or 
employee has returned home safely or call from ARC 
(automatic receiving centre) made as lone worker activity 
timer has lapsed, or SOS activated, and contact has not been 
made. 

Check in contact attempts 
to locate and contact the 
lone worker using all 
personal and friend / 
family numbers. 

Lone worker is located and 
confirmed as safe so escalation 
process stops. Inform ARC to close 
alert if required 

Lone worker is not located or is 
located and requires assistance 
 

Check in is responsible for 
completing an Accident / Near Miss 
Incident report and sends to H&S 
team 

Check in contact is responsible for 
escalating the incident e.g. 
contacting ARC for emergency 
services if call was received from 
them initially or emergency 
services direct if not  

Check in completes an Accident / 
Near Miss Incident report and 
sends it to H&S team 
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https://www.bhs.org.uk/support-us/volunteering/volunteer-resources/you-your-role/
https://www.bhs.org.uk/support-us/volunteering/volunteer-resources/you-your-role/
file://///sol/shared/Health%20and%20Safety/Policies/Vehicle%20and%20Safe%20driving%20policy%20guide.docx
file://///sol/shared/Health%20and%20Safety/Policies/Vehicle%20and%20Safe%20driving%20policy%20guide.docx
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http://www.gov.uk/foreign-travel-advice

