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Safeguarding - Reporting Concerns  

 for Online Incidents  

Useful Contacts  

Child Exploitation and Online Child 
Protection (CEOP)  

www.ceop.police.uk  

Internet Watch Foundation (IWF)  

www.iwf.org.uk  

The British Horse Society  

www.bhs.org.uk  

 

Possible Action  
• Inform parents/carers  
• Carry out risk assessment to prevent 

future incident  
• Support for child  

If member of staff is 
accountable, line 

manager to decide on 
action  

Possible action  
• Inform parents/carers  
• Carry out risk assessment to prevent future 

incident  
• Disciplinary action for staff member  
• Support for child  

Illegal activity  Child at risk  

Report to CEOP 
of police if in  

immediate 
danger  

Possible review of current policies and 
procedures  

If child is 
accountable decide 

on appropriate  
course of action  

Possible review of current policies and procedures  

Report to police  

Follow advice on securing and preserving 
evidence until the relevant agency can review it  

Relevant agency may carry out investigation; 
wait for further advice from them before 

carrying out actions  

Concern raised by a child, volunteer or 
employee about an e -safety incident  

Lead Officer of Organisation is informed and 
completes incident report form  

 

 
Inappropriate but not illegal  

 (bullying, adult content)  

Illegal material or activity  
(grooming, explicit material,  

child abuse image)  

http://www.ceop.police.uk/
http://www.iwf.org.uk/
http://www.bhs.org.uk/

